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Society of European A1airs Professionals (SEAP) Code of Conduct 

 

RECOGNISING that European a4airs professionals are a vital part of the democratic 

process, acting as a link between on the one hand business and civil society, and on 

the other, European policy makers; 

RECOGNISING that European a4airs professionals must observe the highest ethical 

standards; 

RECOGNISING that the principles laid down in this code of ethical conduct provide a 

benchmark for all European a4airs professionals; 

RECOGNISING that this code of ethical conduct goes beyond and complements the 

EU code on transparency; 

 

And therefore, European a4airs professionals when making representations to the EU 
institutions shall: 

 

Article 1 – Integrity 

(1) act with honesty and integrity at all times, conducting their business in a fair and 

professional manner across all channels including social media and grassroot appeal; 

(2) treat all others, including colleagues, competitors, and sta4, o4icials or members 

of the EU institutions, with respect and civility at all times; 

(3) not exert improper influence on, nor o4er to give, either directly or indirectly, any 

financial inducement to sta4, o4icials or members of the EU institutions. 

 

Article 2 – Transparency 

(1) maintain the highest standards of professionalism in conducting their work with the 
EU institutions; 

(2) be open and transparent in declaring their name, organisation or company, and the 
interest they represent; 
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3) neither intentionally misrepresent their status nor the nature of their inquiries to the 
EU institutions nor create any false impression in relation thereto; 

4) therefore be registered on the EU Transparency Register. 

 

Article 3 – Accuracy 

(1) take all reasonable steps to ensure the truth and accuracy of all communications 
made or information provided by them to the EU institutions; 

(2) not disseminate false or misleading information either knowingly or recklessly; 

exercise proper care to avoid doing so inadvertently and correct any such act promptly; 

(3) not obtain any information from the EU institutions by illicit or dishonest means. 

 

Article 4 – Confidentiality 

(1) honour confidential information and embargoes and always abide by the rules and 
conventions for the obtaining, distribution and release of all EU documentation; 

(2) not sell for profit to third parties copies of documents obtained from the EU 
institutions. 

 

Article 5 – Conflicts of interest 

(1) avoid any professional conflicts of interest whether related to own activities or to 

those of their clients; 

(2) disclose such conflicts when they occur to those whose interests are concerned; 

(3) take swift action in order to resolve any conflict which arises by appropriate means. 

 

Article 6 – Former EU personnel 

(1) only employ former personnel of EU institutions and those who held any form of 

political responsibility subject to the published rules and confidentiality requirements 
of those institutions; 

(2) shall not o4er to give, either directly or indirectly, any employment prospect to 
sitting sta4, o4icials or members of the EU institutions 
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Moreover, SEAP members shall: 

 

Article 7 – Compliance 

(1) cooperate fully with fellow members in upholding this code and its procedures; 

(2) not engage in any practice or conduct that could be in any way detrimental to the 

reputation of SEAP; 

(3) ensure that third parties carrying out representations on their behalf, adhere to 
ethical standards that are at least equivalent to those that apply to SEAP members;  

(4) in preference refer to the SEAP code of conduct when they register under the EU 

Transparency Register and inform the SEAP secretariat of this reference; 

(5) notify the SEAP secretariat of any challenge related to the EU Transparency 

Register; 

(6) accept that, on the basis of the “Procedure for dealing with non-compliance with the 
SEAP Code of Conduct” (*), SEAP can apply a range of sanctions in case of 
demonstrated non-compliance. 

 

 

(*) Procedure for dealing with non-compliance with the SEAP Code of Conduct 

This procedure is limited to instances of alleged non-compliance with the code of 

conduct. Those eligible to register complaints (hereinafter “the complainant”) are 

• o4icials and members of the EU institutions, 
• SEAP members, or 
• an impacted third party that can demonstrate legitimate concern about a SEAP 

member’s conduct. 
 

The procedure is as follows: 

1. The complainant will contact the President of SEAP in writing by e-mail 

(president@seap.be) or by post (SEAP, Rue du Trône 60, 1050 Brussels, Belgium). 

2. The complaint shall outline: 

a. name and contact details of the complainant; 
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b. name of the person to whom the complaint relates; 

c. nature of the alleged breach of the code of conduct and which article(s) of the code 
has allegedly been infringed; and 

d. evidence to support the complaint. 

3. Subject to the provisions of articles 5 the complaint shall be dealt with 

confidentially. 

4. Should the complaint relate to a SEAP member’s declaration under any of the EU 
institution’s registration procedures, the investigation of the complaint will be limited to 
the alleged infringement of the relevant article(s) of the SEAP code but will not 
investigate, nor accept evidence concerning, the declaration itself. 

 

Examination of the complaint 

5. On receipt of the complaint, the President shall consult with the Disciplinary 
Committee, which is responsible for the investigation of the complaint ordinarily within 
7 working days. The Disciplinary Committee shall consist of two external independent 
experts, as well as two SEAP members who shall not be members of the Board. 

6. The Disciplinary Committee shall first assess the admissibility of the complaint. This 
includes the examination which articles of the SEAP code have been infringed. 

7. Any member of the Disciplinary Committee or the Board must withdraw from the 
proceedings if they feel that this may lead to a conflict of interest. 

8. The Disciplinary Committee shall adopt its decisions by at least three quarters of 
votes cast. 

9. If the Disciplinary Committee finds that the complaint is inadmissible due to being 
irrelevant, it shall make a recommendation to the Board to dismiss the complaint. 

10. If the Disciplinary Committee finds that there was an infringement of the 

SEAP code, the committee shall: 

a. notify the SEAP member who is subject to the complaint that the complaint has been 
received; 

b. if the committee finds it appropriate, invite the person to discuss the allegations; and 

c. if the committee finds it appropriate, contact the complainant and other relevant 
parties to discuss the complaint. 
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11. The investigation shall be carried out in a reasonable period of time but not 
exceeding 40 working days. 

12. The Disciplinary Committee, with the support of the President, shall ensure the 
investigation is carried out in a fair and impartial manner. 

 

Decision by the Disciplinary Committee 

13. Following this investigation, the Disciplinary Committee shall make a draft 
recommendation which will be communicated by the committee to the SEAP member. 

14. If the member decides to submit the response to the committee’s draft 
recommendation they will do so within 10 working days from the date of the receipt of 
the recommendation. The committee will then have 10 working days to examine the 
response. 

15. If the member does not submit their response within the timeframe indicated in 
Article 14, the committee shall issue its final recommendation to the Board. 

16. The final recommendation to the Board shall include: 

a. the conclusions of the investigation (upholding or dismissing the complaint); 

b. proposed sanctions to be imposed; and 

c. justification for the proposed sanctions. 

17. The Board will decide within 10 working days whether to: 

a. dismiss; or 

b. to uphold the recommendation. 

18. The sanctions are: 

a. in case the complaint is dismissed, no action. 

b. in case the complaint is upheld: 

i. a private written warning from the President; or 

ii. a written warning from the President published on the Society’s 

web site for three months; or 

iii. a three-month suspension of membership which will be published on the 
Society’s web site; or 

iv. expulsion from the Society which will be published on the Society’s web site. 
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19. In cases referred to in Article 18 (a) and (b) (i) (ii) and (iii), the Board will vote by 
simple majority. In the case of a proposed expulsion according to Article 18(a)(iv) the 
Board will vote by three-quarter majority according to Article XX of the Statutes. 

20. The President will communicate the decision of the Board and the grounds for it to 
the SEAP member and the complainant within 5 working days. 

21. If the member does not appeal against the decision, the decision will be executed 
as soon as the appeal period referred to in Article 22 has passed. 

 

Appeal procedure 

22. The member will have 10 working days from the date of the receipt of the decision to 
lodge an appeal. The member may appeal to the President within 10 working days of the 
date of the receipt of the decision. Such a request must state the reasons for the 
appeal. 

23. The President will put the request for an appeal to the General Assembly for a 
decision within 7 days working days of its receipt. 

24. Subject to Article X of the Statutes, the General Assembly will take a decision 
whether to allow or dismiss the request for an appeal. 

25. If the General Assembly decides to dismiss the request, the Board’s decision is final. 

26. If the General Assembly decides to allow the request, it will refer it to the Board. 

27. The Board will have 10 working days to re-examine the request. 

28. If the Board decides to uphold its initial decision, it will vote in accordance 

with the procedure set out in Article 19. 

29. If the Board decides to reject its original verdict, it will vote unanimously. 

 


